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Facilitatorer Barrierer

Corona pandemi Modstand mod teknologi
Teknologi - Lovgivning/privatliv
Braendende platform - Professionel rolle
Telerehabilitering virker Oversolgt teknologi
- KOL

- Knae osteoartrose

-J brugervenlighed

- Hjerterehabilitering



Telekonsultationer accepteres af nogle....

How satisfied are you with telehealth visits? Did you encounter any technical issues during
your telehealth visits (e.g. losing connection)?
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Client Survey

288 clients from all states and territoriesin Australia completed the survey.

70% were female.

Client age ranged from 2 to 79 years.

38% were parents or carers completing on the clients behalf.

v

Clients received telehealth care from...

m Speech Pathologists m Diabetes Educators ® Accredited Exercise Physiclogists ® Occupational Therapists ® Osteopaths ® Podiatrists

***** 90% had no telehealth consults ***** 81% preferred in-person
. 0. 0.0 0%

prior to the COVID-19 pandemic. ***ﬁ'iﬁf consults rather than telehealth.

Experiences with telehealth consultsvia video and telephone...
V 89% and 80% of clients were somewhat or very satisfied with consults.

87% and 86% of clients rated consults as somewhat or very effective.

83% and 86% of clients found the technology somewhat or very easy to use.

()
& 85% and 80% of clients were somewhat or very comfortable communicating with their

clinician via telehealth.



Advantages of telehealth....
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Reduced travel Less waiting Greater access Convenience Someclients Continuityof Undivided

time/burden time to care benefit from care during attention

Disadvantages of telehealth... stayingathome pandemic from dlinician
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Technical / Not all Children may  Less effective Impersonal/ Lack of visual input
internet issues treatments/ bedisengaged thanin-person difficulty / relies on client
ind limited access assessments are and distracted consults building communication

to technology possible relationships



Complaints and negative feedback about video and telephone consults...

24% and 10% of clinicians had received complaints or negative feedback.

Common complaints and negative feedback about telehealth consults...

oges . : o

((( ,)) Issues with = | Difficulty using / ® Yt-)u.ng childrenare o Cllents prefer in-

$ internet EH accessing video m difficult to engage / Vﬁ, person consults
platforms easily distracted

®

Pressure on parent/carer r Difficult to understand Not all treatments /
248 o facilitate treatment - instructions / communicate assessments are possible

Impersonal / a Telehealth was ))) Poor sound Too expensive
reduces rapport less effective quality



Safety concerns during video and telephone consults...

13% and 10% of clinicians reported safety concerns.
Safety concerns related to telehealth...

® |ncreased Unable to supervise Potential for r Cannot determine if
m risk of injury @ treatment and A unsafe - client understands

and falls exercise environment information given

rate, blood pressure, ° unsupervised ¢+ s confidentiality incorrect

w Cannot monitor heart ® ¢ Consults with Privacy and . Potential for
blood glucose levels children O-O concerns assessment




Home-based

hjemmetraening er lige sa effektivt
som fremme@de konsultationer

* Livskvalitet

* Dgdelighed %‘\
* Fysisk kapacitet
Hpjere deltagelse

* 93% KOL-rehabilitering
e 78% hoftebrud (over 10 mdr.)

Traening i borgers hjem empower
til self-management
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Fokus pa effektive %
behandlingsmodaliteter

Center-based

Mulighed for undersggelse
Mulighed for hands-on OW

O
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Traeningsmuligheder
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Facilitatorer Barrierer

Oplever at spare tid Modstand mod teknologi

Kommunikation incl. kropssprog Kommunikation incl. kropssprog
Tilgeengelighed Patienters forventning
Bekendt med teknologien Bekymring om lovgivning/privatliv

Patienters erfaring med
behandling

Support - Teknisk og emotionelt

Relation til behandler TEKNOLOGI

Involvering af pargrende Langsomt internet

Motivation J brugervenlighed

Manglende support
TEKNOLOGI

Efter Almathami et al. (2020) J Med Internet Res;22(2):e16407)



Client Survey

288 clients from all states and territoriesin Australia completed the survey.

70% were female.
Client age ranged from 3 to 79 years.

38% were parents or carers completing on the clients behalf.

v

Clients received telehealth care from...
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m Speech Pathologists m Diabetes Educators m Accredited Exercise Physiologists ® Occupational Therapists m Osteopaths m Podiatrists

***** 90% had no telehealth consults ***** 81% preferred in-person
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prior to the COVID-19 pandemic. consults rather than telehealth.

Experiences with telehealth consultsvia video and telephone...
V 89% and 80% of clients were somewhat or very satisfied with consults.
87% and 86% of clients rated consults as somewhat or very effective.
((‘ ’)) 83% and 86% of clients found the technology somewhat or very easy to use.
& 85% and 80% of clients were somewhat or very comfortable communicating with their

clinician via telehealth.

80% and 77% of clients felt very safe during telehealth consults.
69% and 74% of clients were very satisfied with privacy and security during consults.

‘ A44% and 40% of clients felt it was somewhat or very likely that they would choose to
l access care via telehealth in the future.

84% and 70% of clients were somewhat or very likely to recommend the clinician to others
2 | 3 based on their telehealth consult experience.

12% and 9% rated consults somewhat better or much better quality than in-person consults

Advantages of telehealth....
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Reduced travel Less waiting Greateraccess Convenience Some clients Continuityof Undivided

time/burden time to care benefit from care during attention

T m— - staying at home pandemic from clinician

woW § O@ D

Technical / Not all Children may  Less effective Impersonal/ Lack of visual input
internet issues treatments/ bedisengaged than in-person  difficulty / relies on client
ind limited access assessments are and distracted consults building communication

to technology possible relationships

Positive feedback about video and telephone consults...

83% and 48% of clinicians had received positive feedback about telehealth consults.
Commoen positive feedback about telehealth consults...

Convenient /\Some clients like MR Do not need to take m Less travel
staying at home | time off work / school Vg oY time / cost

and easy

) Donotneed 22 Greater attendance v Flexibility of IbVideo consults
LY childcare @ and less walit time ‘, appointments exceeded expectations
Video as good .’o Some children / Some clients /\ Can adapt
= | = orbetter than ﬁ' parents are more have better ﬁ treatments to
in-person care engaged outcomes home environment

Increased confidence ‘ Continuity Reduces
to self-manage of care i infection risk

Complaints and negative feedback about video and telephone consults...

24% and 10% of clinicians had received complaints or negative feedback.

Common complaints and negative feedback about telehealth consults...

Difficulty using / o Young childrenare o ..a-' Clients prefer in-

((( ))) Issues with Ty us -
ﬁ internet accessing video m difficult to engage / \F person consults
platforms

easily distracted

Pressure on parent/carer Difficult to understand Not all treatments /
- assessments are possible

4@ 5 facilitate treatment instructions / communicate
Telehealth was ,) Poor sound Too expensive
less effective quality

Safety concerns during video and telephone consults...

13% and 10% of clinicians reported safety concerns.

Impersonal /
reduces rapport

KRXX

Safety concerns related to telehealth...

® |ncreased Unable to supervise Potential for r Cannot determine if
m risk of injury @ treatment and A unsafe client understands

and falls exercise environment information given
Cannot monitor heart .; Consults with e Privacy and B Potential for
rate, blood pressure, ° unsupervised ;™\ confidentiality a incorrect
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